
           

In coopera*on with the Santander Group, Żabka has 
concluded the first financial agreements based on the ESG 
targets 

In coopera*on with the Santander Group, Żabka has concluded the first credit agreement and 
factoring agreement, which are based on the fulfillment of the ESG  targets, including 1

decarboniza*on. These targets have been endorsed by the Science Based Targets (SBTi) 
ini*a*ve. The loan made available by Santander will finance the automated and low-carbon 
logis*cs center of Żabka, which is scheduled to open in the second half of 2022 

How will the agreements affect Żabka? The amount of the credit margin and the corresponding 
factoring margin was linked to the fulfillment of the ESG targets that the company defined and 
commi@ed to implement in the Responsibility Strategy adopted in 2021. This type of funding not 
only gives credibility to the company's commitments but also shows that the organizaIon's 
declaraIons are backed by concrete acIons. 

In an increasing number of financial insItuIons, the availability and cost of funding depend on the 
acIviIes and objecIves related to sustainable development, which means that the company's 
investments are evaluated from an environmental, social, and corporate governance perspecIve. 
Companies that include, among others. environmental commitments in their acIviIes have easier 
access to financing instruments. The Żabka iniIaIve is therefore a very important signal to the 
market as to how to integrate ESG factors into own business acIviIes in the interests of 
sustainable development. 

– At present, responsibility and trust are the most valuable assets. Modern business must be 
credible and transparent in its communica8on. Our crea8on of a financial instrument based on 
specific ESG targets, including decarboniza8on, is further proof that we take our commitments 
seriously. In Żabka we con8nually improve our processes and seek innova8ve solu8ons to meet the 
expecta8ons of our stakeholders and maintain our high market posi8on. We have signed the first 
financial agreements, the margin of which depends on the achievement of the ESG targets. This 
gives us addi8onal mo8va8on to pursue our commitments. We are open and we want to con8nue 
looking for this type of financing for the development of our business – says Marta Wrochna-
Łastowska, Member of the Management Board/Chief Financial Officer (CFO), Żabka Polska. 
 
The ESG-based funding project was implemented by Żabka thanks to its close cooperaIon with the 
Santander Group, which is acIve in the field of green transformaIon, supporIng entrepreneurs in 
this change. 

- Through our ac8vi8es, including providing financing to customers based on the ESG targets, we 
are consistently implemen8ng our responsible banking strategy. We are very pleased that we have 
the opportunity to promote on the Polish market pioneering solu8ons such as factoring combined 
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with ESG targets or a long-term credit secured by the Export Credit Agency (ECA) policy (ECA). To 
implement such solu8ons, great mo8va8on is needed on both the client and the bank side. I am 
glad that together with Żabka we were able to create a solu8on unique in the business scale, which 
will addi8onally have a posi8ve impact on the environment – says Juan de Porras Aguirre, Head of 
Corporate & Investment Banking / Vice-President of the Management Board · Santander Bank 
Polska. 

Żabka supports sustainable life in harmony with the planet 
 
The Żabka Responsibility Strategy is based on four pillars: sustainable lifestyle, posiIve impact on 
the environment, responsible organizaIon, and the green planet. The company develops its 
acIviIes in the area of social and environmental responsibility in a strategic manner, integraIng 
environmental, social, and corporate governance factors (ESG) with business strategy. One of its 
ambiIous objecIves is, inter alia, achieving climate neutrality of its operaIons by 2025. Żabka is 
the first company in Poland and the first modern convenience network in the Central European 
region, whose decarbonizaIon objecIves have been scienIfically verified and approved by the 
internaIonal Science Based Targets (SBTi) iniIaIve. 

More informaIon about the company's commitments is presented in the Responsibility Report: 
h@ps://raportodpowiedzialnosci.zabka.pl/ 

________________________ 
 
Żabka Polska Sp. z o.o. is the owner of the largest convenience store chain in Poland, with over 7,900 outlets run by 
more than 6,600 franchisees under the Żabka brand. During twenty years of operaIon on the Polish market, the 
Company has gained the posiIon of the leader in the convenience sales segment. Our stores are visited daily by more 
than 2.5 million customers, and 12 million consumers live no further than 300 m from the nearest Żabka store. As part 
of its responsibility strategy, Żabka has made commitments in the areas of good nutriIon, services that facilitate 
sustainable life, the development of entrepreneurship, diversity and inclusive organizaIonal culture, corporate 
governance and decarbonizaIon, and circular economy. More informaIon about Żabka Polska at: www.zabka.pl. Link 
to the 2020 Responsibility Report: h@ps://raportodpowiedzialnosci.zabka.pl/ 
____________________________ 
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